
    
 
Travel regulations 
 
1) Premise - Concept of the tourist package - According to art. 2 n. 1 Legislative Decree n. 
111 of 17. 3. 1995 implementing the Directive 90/314 / EEC: The package deals with travel, 
holidays and all-inclusive circuits are from the predetermined combination of at least two of 
the following items, sold Either offered for sale at a flat rate, and lasting more than 24 hours 
or extending for a period of at least one night: (a) transport; B) accommodation; E) non-
access to transport or accommodation services (omissis), which are a significant part of the 
"tourist package". The following is a reference to Mototouring S. r. the. "The Organizer" to the 
travel participant as the "consumer", and to any Travel Agency that sells the package 
organized by Mototouring as the "Seller". 
 
2) Scope - The contract is governed, in addition to the present general conditions, by the 
clauses indicated in the travel documents delivered to the consumer. This contract, whether it 
has the object of services to be provided in national territory or abroad, will also be governed 
by Law 27/12/77 no. 1084 of ratification and enforcement of the International Convention on 
the Travel Contract (CCV) signed in Brussels on 23/4/70 and by the overburdened DL 111/95. 
 
3) Reservations - Acceptance of the reservation request is subject to the availability of the 
seats and is intended to be completed, resulting in the conclusion of the contract only upon 
confirmation by the Organization. The tourist package notices contained in the contract 
documents, brochures or other media will be provided by the Organizer in the proper 
fulfillment of the obligations provided for by Legislative Decree 111/95 in good time before the 
beginning of the trip. 
 
4) Payments - At the time of booking, the full participation fee will be payable, or a 
Confirmatory Deposit of € 350 per person, and the balance of the participation fee must be 
paid at least 30 days before departure, except Different agreement. For bookings in the period 
after the above mentioned date, the full amount will be due at time of booking in a single 
solution. 
 
5) Changes to the tourist package - The prices indicated in the contract can be changed up to 
20 days prior to the date set for departure and only after changes of: transport costs, 
including fuel costs; Fees and charges on certain types of tourist services such as taxes, 
landing fees, landing or embarkation charges at ports and airports; Exchange rates applied to 
the package in question. For such variations, reference shall be made to the exchange rate 
and the cost of the services in force at the date of presentation of the travel plan. If before the 
departure the Organizer is forced to significantly modify a key element of the contract, 
including the price, he / she is required to provide Customer with timely communication. To 
this end, a price change of more than 10% of the price, or any variation on configurable 
elements, is considered to be significant, for the purposes of the overall tourism package. The 
Customer receiving a modification notice of an essential element or a price change of more 
than 10% shall have the right to withdraw from the contract, without any correspondence, or 
to accept the modification, which will become part of the contract with the exact discovery of 
variations and Of their incidence on the price. The consumer must give notice of his decision 
to the Organizer or the Seller within 2 working days from the time he / she came to know the 
modification, otherwise deemed to be accepted. The Organizer, if it can not provide an 
essential part of the services contemplated in the contract, will have to provide alternative 
solutions, without any price supplements charged by the Consumer, and, if the services are of 
lower value than the ones provided, To compensate it to such an extent. If no alternative 
solution is possible, or the solution prepared by the Organizer is rejected by the Consumer for 
series, justified and substantiated reasons, the Organizer will provide, at no cost price, a 
means of transport equivalent to the original intended for return At the place of departure or 
at any other place agreed upon, only if such a solution is objectively indispensable. Changes 
by the Customer to reservations already accepted require the Organizer only if and to the 
extent that they can be met. In any case, the request for modification involves charging the 
consumer with the increased costs incurred. 
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6) Consumer withdrawal - The consumer may withdraw from the contract, without any 
correspondence, unless it is notified of the modification of an essential element within the 
meaning of art. 5, in which case, where the withdrawal is exercised, it is entitled, 
alternatively, to take advantage of another tourist package, ie to be reimbursed for the portion 
of the price already paid at the time of the withdrawal. The tourist package the Consumer 
decides to use must be at least the amount originally expected. If the Organizer or the Seller 
is unable to propose a package of equivalent or higher amount, the Consumer shall be entitled 
to a refund of the difference. Consumers who terminate the contract for cases other than 
those referred to in the preceding paragraphs of this Article will be charged the registration 
fee, if provided, as well as the following sums for the withdrawal: Travel and individual stays 
and Group: 50% of the participation fee up to 30 days before departure; 75% of the 
participation fee from 29 to 21 days before departure. After this deadline, the penalty will be 
equal to the full value of the package. In the case of pre-established groups, the above sums 
will be agreed upon from time to time on signing the contract. 
 
7) Substitutions - The Consumer waiver may be replaced by another person if: 
(A) the Organizer is informed in writing within 5 working days before the date set for 
departure, receiving at the same time notice of the generality of the transferee; 
(B) do not obstruct the passport, visa, health certificate, hotel accommodation, transport 
services or otherwise make it impossible to use the package by a person other than the 
renouncing customer; 
C) the person who has paid the Organizer all the expenses incurred to make the replacement 
in the amount that will be quantified at the time of the communication of the sale. In case the 
replacement is requested within 20 days prior to the departure date, a forfeited cost of 200 
Euro per person will be charged. If it is not possible to accept specific replacement substitution 
tours in the above terms, for reasons unrelated to the Organizer's will, this will be indicated on 
the catalog pages for these tours. In any case, the withdrawal consumer will have to pay the 
registration fee only, if provided. It will also be firmly liable with the transferee for the 
payment of the balance of the price as well as the amounts referred to in point (e) of this 
Article. 
 
8) Cancellation of the Service - The Consumer may exercise the rights provided for in Article 
6, paragraphs 1 and 2, even if, prior to departure, the Organizer, for whatever reason, other 
than a fact of the Consumer, communicates the impossibility of Perform the performance of 
the package. The Organizer may cancel the Contract when the minimum number of 
participants has not been reached, provided that this is brought to their attention within the 
time limit before the start of the tourist services indicated by the Organizer. In such a case, as 
in the case of the withdrawal referred to in art. 6 paragraphs 1 and 2, the Organizer will only 
be required to repay the sums received within 7 working days from the date of the withdrawal 
or cancellation, excluding any further disbursement. 
 
9) Obligations of Participants - Participants must have a personal passport or other valid 
passport for all countries affected by the itinerary, as well as residence and transit visas and 
health certificates that may be required. It is their responsibility to ensure that the vehicle 
(motorcycle or car) with which they participate in the journey is in good condition, in order to 
avoid any breakages and foreseeable breakdowns before departure. They shall also observe 
the rules of normal prudence and diligence, all information provided by the Organizer, and the 
regulations and administrative or legislative provisions relating to the tourist package. 
Participants will be required to respond to any damages that the Organizer would suffer as a 
result of their non-compliance with the above-mentioned bonds. The Consignee is required to 
provide the Organizer with all the documents, information and the information in its 
possession useful for the exercise of its surrogate rights against third parties responsible for 
the damage and is liable to the Organizer Of prejudice to the right of surrogacy. The 
Consignee will also communicate in writing to the Organizer, at the time of booking, those 
"desirable" details which may, if necessary, be subject to specific arrangements on the travel 
arrangements, provided that such implementation is possible. 
 
10) Hotel classification - Hotel accommodation, in the absence of official classifications 
recognized by the competent public Authorities of the countries also members of the EEC to 
which the relevant service refers, is established by the Organizer on the basis of its quality 
assessment criteria 
 
11) Responsibility of the Organizer - The Organizer shall be liable for any damages incurred by 
the Customer due to the total or partial non-performance of the contractually incurred 



benefits, whether they are done by him personally or by third party service providers, unless 
he or she proves that The event is derived from the fact of the Consumer (including initiatives 
taken independently by the latter during the execution of the tourist services) or from the 
non-contractual party for the provision of the services provided by the contract, by accident, 
by force majeure From circumstances that the Organizer could not reasonably foresee or 
resolve according to professional diligence. In the perspective and in the nature of tourist 
packages that provide guidance for your own vehicle, the following is emphasized: the 
Organizer is not responsible for any loss of services (overnight stays, meals, flights, ship 
passages, etc.) due At the break of the consumer's medium, or negligence of the consumer. 
Consumers who have encountered breakage that can not be repaired locally on their means 
can continue their journey by obtaining a replacement vehicle, the costs of which are entirely 
at their own expense. If the consumer wishes to end the trip in advance, any additional costs 
of return or otherwise will be borne by him. The Organizer in the event of a breakdown of the 
consumer vehicle is not required to make any refund, to provide an alternative means of 
repairing the defective vehicle, still transporting it and returning the defective vehicle, but 
undertakes to provide assistance As far as it is possible and with the means at its disposal in 
the spirit of assistance provided in the travel program. The Organizer is not liable for any 
variations in the route due to the impracticability of the roads (and also resulting in the quality 
of the road surface), created for events not attributable to their will. The Consumer solicits the 
Organizer from liability for any damage caused to people and things by driving or renting the 
means used during the journey 
 
12) Limits on Compensation - In any event, the compensation payable by the Organizer may 
not exceed the indemnities provided for by the International Conventions in respect of benefits 
whose performance has resulted in liability, both contractually and extra-contractually, 
namely: Warsaw Convention of 1929 on international air transport in the amended text at 
Hague in 1955; The Bern Convention (rail transport); The Paris Convention of 1962 on the 
liability of hoteliers; The Brussels Convention of 1970 (C.C.V. on the responsibility of the 
Travel Organizer). In any case, the indemnification limit for damages other than damage to 
the person may not exceed the amount of "5,000 Francs of Gold Germinal for Any Other 
Damage" provided by art. 13 n. 2 ccv. Should the original text of the above conventions be 
subject to amendments, or new international conventions concerning the benefits of the 
tourist package enter into force, the compensation limits provided for by the uniform legal 
rules applicable at the time of the occurrence of the harmful event will apply. 
 
13) Duty of assistance - The Organizer is required to provide Customer Service Measures 
imposed by the professional diligence criterion exclusively in relation to its obligations under 
law or contract law but can not be held responsible if, despite The assistance provided does 
not reach a satisfying solution for the consumer. The Organizer is not liable to the Customer 
for breach by the Seller of the obligations of the Customer. 
 
14) Vessel Responsibilities - Vessels are liable to the passenger only for the duration of their 
transport with their means in accordance with the provisions of their transport conditions. 
 
15) Complaints and complaints - Any complaint in the course of travel must be immediately 
communicated to the representative of the Organizing Company or the service provider 
concerned. This is the essential condition for a claim of damage to be taken into account. 
Guides, escorts, or local representatives note complaints but are not authorized to recognize 
any rights of any kind. Consequently, the Consumer shall, in the event of termination, 
denounce in writing, in the form of a complaint to the Organizer, the inaccuracies and defects 
of the tourist package, as well as any default in its organization or execution at the time of 
their occurrence or, If not immediately recognizable, within 10 days of the scheduled return to 
the departure location. 
 
16) Strikes and adverse weather conditions - These facts are the cause of force majeure and 
are therefore not attributable to the Organizer or the Carrier. Any additional expenses due to 
such causes will not be reimbursed. 
 
17) Guarantee Fund - A National Guarantee Fund has been set up at the Presidency of the 
Council of Ministers to which the Consumer may apply pursuant to art. 21 Decr. Legisl. 111 / 
95m in case of insolvency or failure of the Seller or the Organizer, in order to protect the 
following requirements: 
(A) reimbursement of the price paid; 
(B) his repatriation in the case of overseas travel. 



The fund must also provide immediate economic availability in case of forced return of tourists 
from non-EU countries in case of emergencies attributable or not to the behavior of the 
Organizer. The terms of intervention of the Fund are established by decree of the President of 
the Council of Ministers pursuant to art. 21 n. 5 Decr. Legisl. N. 111/95 
 
18) Competent forum / arbitration clause - For any controversy dependent on this contract, 
only the forum where the Organizer has its legal or administrative seat will have jurisdiction. 
By common accord, however, it may be foreseen that disputes arising from the application, 
interpretation and execution of the contract shall be devolved to the decision of a Board of 
Arbitration composed of each of the two parties concerned, and one of the two acting as 
President, appointed by the arbitrators already appointed, Failing that, the President of the 
Tribunal where the Organizer has its registered office. The Arbitration Board, which has its 
seat in the place where the Organizer's legal or administrative office is located, will decide on 
a ritual basis according to the law, after any attempt to conciliate. 
  
19) Validity of the quotas - The participation fees and additional services published in this 
catalog or other means (internet, press releases, etc.) are determined by reference to the 
costs of services and exchange rates, with particular reference to the Euro / Dollar exchange 
rate US equivalent to the exchange provided by the general exchange offices at the time of 
publication of the trip on printed catalogs or on the internet. 
Quotas and prices can therefore be modified in view of changes in exchange rates and service 
charges. 
 
Addendum General Sales Conditions of Individual Services 
A) Normative provisions - Contracts for the purpose of offering the only transport, 
accommodation, or any other separate tourist service, which can not be configured as a 
negotiation of a travel organization or a tourist package, are governed by the following 
provisions Of the CCV: art. 1, n. 3 and n. 6; Artt. From 17 to 23 artt. From 24 to 31, as far as 
forecasts other than those relating to the organization contract are concerned. 
B) Contractual terms The following terms of the general terms and conditions of sale of the 
above-mentioned tourist packages are also applicable to these contracts: art. 3 1 comma; Art. 
4; Art. 7; Art. 9 1 comma; Art. 10; Art. 14; Art. 18 The application of these clauses does not 
in any way result in the purchase of related contracts as a case of travel or organized stay or 
tourist package. The terminology of the aforementioned clauses relating to the tourist package 
contract (organizer, travel, etc.) is to be understood by reference to the corresponding figures 
in the contract of sale of individual tourist services (Vendor, residence, etc.) 
C) Withdrawal of the Consumer - Consumers who terminate the contract for any reason, 
provided that they are not attributable to the Seller, will be charged the registration fee, if for 
consideration, sums not higher than those resulting from the catalog, brochure or quant 
'other. 
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(In the event of disputes, the text to which will be referred will be the Italian one) 


